
Home Energy Assistance Programs (HEAP) provides financial assistance to low-income residents who need
assistance paying their utility bills. Effective May 1, 2007 for Santa Clara County residents, the Department of
Community Services & Development (DCSD) will provide HEAP assistance from their call center 
(1-866-675-6623). 

You are eligible for HEAP assistance based on the size of your family
and income. Please see the table on the right for income guidelines.

If you appear to meet these guidelines, contact the DCSD Call Center: 
1-866-675-6623

Phone operators are available in a variety of languages. 

Please be sure to advise the Call Center if you have received an
Emergency Utility Shut off notice.  For these cases, they will
contact PG&E for you. 

In non emergency situations, after contacting the Call Center, families
will be mailed an application and contacted after the application is
received by DCSD.

           
EMERGENCY ASSISTANCE NETWORK (EAN) AGENCIES

The Emergency Assistance Network Agencies also provide one-time emergency relief services for items such as
groceries, rental assistance, clothing, household items and PG&E bills to low-income and working poor in Santa Clara
County. All areas of the County are served by the Emergency Assistance Network Agencies listed below:
Eligibility Requirements: Families may refer to the EAN agency below according to their home zip code.

Community Services Agency of 
Mt. View & Los Altos

 (650) 968-0836
94022  94024  94035  94040  94041  94043

St. JosephÕs Family Center
 (408) 842-6662

95020  95037  95046 

Cupertino Community Services
(408) 255-8033

95014  95030  95032  95033  95044  95070  95129  95130

Sacred Heart Community Services
 (408) 278-2160

95008  95110  95111  95113  95117  95118  95124  95125

Friends Outside in Santa Clara County
(408) 295-6033

95002  95035 95050  95051  95053  95054  95131 95132
95134  95128  95126

Sunnyvale Community Services
(408) 738-4321

94085  94086  94087  94089

InnVision The Way Home
(408) 453-2124

94025 95112 95125  95116  95127 95133 95140 95148

InnVision Urban Ministry 
 Palo Alto

(650) 853-8672
94301  94303  94304  94305  94306

The Salvation Army
 (408) 282-1165

95103  95119  95120  95121 95122 95123  95135  95136
95137  95138  95139  95141  95192  84193  

Also serving the cities of: Alviso, Campbell, 
San Jose, Santa Clara, and Milpitas

HEAP (valid through 12/31/07)

Size of
Household Monthly Annual

1 $1,803.79 $21,645.52
2 $2,358.81 $28,305.68
3 $2,913.82 $34,965.84
4 $3,468.83 $41,626.00
5 $4,023.85 $48,286.16

6 $4,578.86 $54,946.32
RRP Additional Family Member Amounts:

HEAP
Additional

Family
Member

Amounts:

$104.06 $1,248.78


